
Follow this link to learn how to register to log into a live Training Session. [PDF, 312kb]
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Yates, Ellen

rtQm;
Sent:
To:
Subject:

s)onorep)y@s).un)versa}service.oro
Thursday, June 28, 2007 12:35 PM
Yates, Ellen
RE: Initial Contact, Case #21-608204

Thank you for your inquiry. Before you file any type of extension or a SPIN Chang Request, your Forms 471
must be funded.

If you have anyfurther questions, please feel free to contact our Schools and Lib es Helpline at 1-888-203-8100.
Please remember to visit our website for updates: http://www.sl.universalservice.o

Thank you,
Schools and Libraries Division
Universal Service Administrative Company

-----Original Message----­

From: yatese@cfbisd.edu
Subject: Initial Contact

[FirstName]=Ellen
[LastName]=Yates
UobTide]=TechnologyDivision Manager
[EmailAddress]=yatese@cfbisd.ed'u
~orkPhone]=9729684379

[FaiPhone] =9729684385
[previousCaseNwnber]=0

[FonnType]=Other
[Owner]=TCSB
[DateSubmitted]=6/28/2007 11:18:31 AM
[AttachmentFlag]=N[Question2]=I just spoke with Donna on the help line and she
however, she said not to use it in this question, just to reference it.

I

ave me a case # (21-608193) ;

I was contacted bysomeone from a company called NWN, stating the purchased E and that I need to do a
SPIN change and FRN extension because I still have 2 applications pending approv # 454160(we cancelled 4
FRN so we were issued a FCDL stating that & that the remainder we yet unfunded) 456026. The gendeman
stated that myFRN's were due to expire on June 28. I thought that I could not do a PIN change or FRN
extension until I was approved. He stated that I will not be approved until I do this.

Can I do the changes or was I correct that I can't until I am approved?

1
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Yates, Ellen

From: Yates, Ellen

Sent: Tuesday, April 24, 2007 2:36 PM

To: 'rspiller@usac.org'

Subject: BEN 140444,2005 Applications

Mr. Spiller,
On th~ status screen for funding year 2005 our applications shows:

454160

456026

Internal Connections 90%

Internal con 80%
FCDL ISSUE d - 06/27/2005

FimlReview

I emailed you in January & you had someone contact me about this; however, we still have l1pt been funded for our 471 for
our 90% schools that have not been funded. In June of2005 we cancelled 4 FRN's on it and eceived a FCDL stating that and i
the remaining FRN's were not funded yet. The status of it has remained unchanged since anc I've e-mailed & called the SLD
every month since. The last several times I e-mailed the SLD they said they would need to Iesearch it, I still have not heard
anything. I have multiple case #'8 that have been closed and we are still not funded. The 90 '1l FRN's are 1263529,
1274750, 1274839, 1274859, 1274882. Plus, our 80% application still says final review. Ify( u can help us with this I would
appreciate it. Any help that you can give us is appreciated.

Thank you for your time,

Ellen Yates
Technology Services Division
y.atese.@Qfl>isd,~dlJ

972-968-4379 972-968-4385 Fax

11/14/2008



Carrollton· Farmers Branch
~ - - - ~

Independent School DIstrict

Technology & Learning Center
2427 Carrick St.

Farmers Branch, TX 75234
Phone: 972-968-4300
Fax: 972-968-4385

Technology Services Division

Correspondence to & from:

Mel Blackwell, John Noran, & Robert Siller
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Yates, EUen

From: Yates, Ellen

Sent: Tuesday, July 17, 2007 9:31 AM

To: rspiller@usac.org

Subject: FW: BEN 140444,2005 Applications

Mr. Spiller,
I sent you the email below in April; our status has not changed since. However, I've been co tacted by a companycalled
NWN, stating theypurchased MSE and that I need to do a SPIN change and FRN extension be cause I still have 2 applications
pending approval # 454160(we cancelled 4 FRN so we were issued a FCDL stating that & that Ihe remainder FRN's were yet
unfunded) & 456026. The gentleman stated that myFRN's were due to expire onJune 28. I tho ~ht that I could not do a SPIN
change or FRN extension until I was approved. He stated that I will not be approved until I do fhis.

I contacted the SLD, #21-608204 about this and was told that I couldn't make any change un il we were approved; but now I
am wondering since we are still waiting. Is there anything I can do to speed up our process 0 are we still in limbo because
we of the vendor we chose?

Ellen Yates
Technology Division Manager
Carrollton-Famlers Branch ISD
Phone: 972-968-4379 Fax: 972-968-4385
)@~s.e.@gfbi[d.edu

From: Yates, Ellen
Sent: Tuesday, April 24, 2007 2:36 PM
To: 'rspiller@usac.org'
Subject: BEN 140444, 2005 Applications

Mr. Spiller,
On the status screen for funding year 2005 our applications shows:

454160
456026

Internal Connections 90%

Internal con 80%

FCDL Issued - 06/27/2005

Fina Review

I emailed you in January & you had someone contact me about this; however, we still have n ~t been funded for our 471 for
our 90% schools that have not been funded. In June of2005 we cancelled 4 FRN's on it and Ieceived a FCDL stating that and
the remaining FRN's were not funded yet. The status of it has remained unchanged since and I've e-mailed & called the SLD
every month since. The last several times I e-mailed the SLD they said they would need to r~search it, I still have not heard
anything. I have multiple case #'8 that have been closed and we are still not funded. The 900 0 FRN's are 1263529,
1274750, 1274839, 1274859, 1274882. Plus, our 80% application still says final review. Ifycu can help us with this I would
appreciate it. Any help that you can give us is appreciated.

Thank you for your time,

Ellen Yates
Technology Services Division
y~teE?e@cfbisdJld1J

972-968-4379 972-968-4385 Fax

11/14/2008
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•'(ates, E\\en

From: Yates, Ellen

Sent: Monday, August 27,20078:13 AM

To: rspiller@usac.org

Cc: Cathey George

Subject: FW: BEN 140444,2005 Applications

Mr. Spiller,
Our status hasn't changed and I haven't heard anything from you. Do you ha e any idea when we will
have a decision? '.

Thank you,
Ellen
Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen
Sent: Tuesday, July 17, 2007 9:31 AM
To: rspiller@usac.org
Subject: FW: BEN 140444,2005 Applications

Mr. Spiller,
I sent you the email below in April; our status has not changed since. However, I've been Cot tacted by a companycalled
NWN, stating theypurchased MSE and that I need to do a SPIN change and PRN extension be~ause I still have 2 applications
pending approval # 454160(we cancelled 4 PRN so we were issued a PCDL stating that & that *e remainder PRN's were yet
unfunded) &456026. The gentleman stated that myFRN's were due to expire onJune 28. I tho ght that I could not do a SPIN
change or PRN extension until I was approved. He stated that I will not be approved until I do Ibis.

I contacted the SLD, #21-608204 about this and was told that I couldn't make any change un~l we were approved; but now I
am wondering since we are still waiting. Is there anything I can do to speed up our process 0 are we still in limbo because i

we ofthe vendor we chose?

Ellen Yates
Technology Division Manager
Carrollton-Farmers Branch ISD
Phone: 972-968-4379 Fax: 972-968-4385
yate!ic;@Gfl>isd.edu

From: Yates, Ellen
Sent: Tuesday, April 24, 20072:36 PM
To: 'rspiller@usac.org'
Subject: BEN 140444,2005 Applications

Mr. Spiller,
On the status screen for funding year 2005 our applications shows:

454160

456026

Internal Connections 90%

Internal con 80%

FCDL Issue j - 06/27/2005

Fina Review

I emailed you in January & you had someone contact me about this; however, we still have n t been funded for our 471 for
our 90% schools that have not been funded. In June of2005 we cancelled 4 FRN's on it and r~ceived a FCDL stating that and
the remaining FRN's were not funded yet. The status of it has remained unchanged since and 've e-mailed & called the SLD I

every month since. The last several times I e-mailed the SLD they said they would need to r search it, I still have not heard
anything. I have multiple case # 's that have been closed and we are still not funded. The 90% FRN's are 1263529,

11/14/2008
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1274750, 1274839, 1274859, 1274882. Plus, our 80% application still says fmal review. If ou can help us with this I would
appreciate it. Any help that you can give us is appreciated.

Thank you for your time,

Ellen Yates
Technology Services Division
Yi!tes~~fulsd.OOJJ
972-968-4379 972-968-4385 Fax

11/14/2008
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Yates, Ellen

From: Yates, Ellen

Sent: Monday, April 07, 2008 8:47 AM

To: 'mblackwell@usac.org'

Cc: Cathey George
-

Subject: FW: Help

Mr. Blackwell,

I sent the message below and I still have not heard anything on these FRNs. Can you help m with them?

Ellen
Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen
Sent: Wednesday, September 26,20071:29 PM
To: 'mblackwell@usac.org'
Subject: Help

Mr. Blackwell,
I enjoyed meeting at the DC conference and appreciate you offering to check into our problem. Our
2005-2006 internal connection applications have been held in limbo due to th~ fact the vendor was
MSE. MSE is now out of business and the company that took it over EPTSI contacted me this summer
saying I needed to do a SPIN change so my applications could be approved. I verified with the client
services bureau that I can't do this until I am approved.
On the status screen for funding year 2005 our applications shows:

454160 Internal Connections 90% FCDL Issued - 06/27/2005

456026 Internal con 80% Fina Review

In June of2005 we cancelled 4 FRN's on it and received a FCDL stating tha and the remaining FRN's
were not funded yet. The status of it ha~ remained unchanged since and I've e-mailed & called the SLD I

every month since. The last several times I e-mailed the SLD they said they would need to research it, I
still have not heard anything. I have multiple case #'s that have been closed ~~d we are still not funded.
The 90% FRN's are 1263529, 1274750, 1274839, 1274859, 1274882. Plus, pur 80% application still

says final review. Ifyou can help us with this I would appreciate it. Any help ~at you can give us is
appreciated.

Thank you,
Ellen Yates
Technology Services Division
Y-f!tgS.fl{~ifb.isd!_~du
Phone: 972-968-4379 Fax: 972-968-4385

11/14/2008
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'(ates, E\\en

From: Yates, Ellen

Sent: Tuesday, May 06,20088:08 AM

To: 'jnoran@usac.org'

Subject: FW: Help

Mr. Noran,

Can you help me with this?

Ellen
Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen
Sent: Monday, April 07, 2008 8:47 AM
To: 'mblackwell@usac.org'
Cc: Cathey George
Subject: FW: Help

Mr. Blackwell,

I sent the message below and I still have not 'heard anything on these FRNs. Can you help mE with them?

Ellen
Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen
Sent: Wednesday, September 26,2007 1:29 PM
To: 'mblackwell@usac.org'
Subject: Help

Mr. Blackwell,
I enjoyed meeting at the DC conference and appreciate you offering to check luto our problem. Our
2005-2006 internal connection applications have been held in limbo due to th ~ fact the vendor was
MSE. MSE is now out ofbusiness and the company that took it over EPTSI cDntacted me this summer
saying I needed to do a SPIN change so my applications could be approved. I verified with the client
services bureau that I can't do this until I am approved.
On the status screen for funding year 2005 our applications shows:

454160 Internal Connections 90% FCDL Issuej - 06/27/2005

456026 Internal con 80% Fina Review

In June of2005 we cancelled 4 FRN's on it and received a FCDL stating that and the remaining FRN's i

were not funded yet. The status of it has remained unchanged since and I've e~mailed& called the SLD
every month since. The last several times I e-mailed the SLD they said they ~ould need to research it, I
still have not heard anything. I have multiple case #'8 that have been closed apd we are still not funded.
The 90% FRN's are 1263529, 1274750, 1274839, 1274859, 1274882. Plus, ~ur 80% application still

, says final review. If you can help us with this I would appreciate it. Any help ~at you can give us is
appreciated.

11/14/2008



Thankyou)
Ellen Yates
Technology Services Division
)!.ate§fi@£:fb.i$.d.edu
Phone: 972-968-4379 Fax: 972-968-4385

11/14/2008
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From: Yates, Ellen
Sent: Tuesday, May 06, 2008 2:58 PM I

To: 'ombudsman@usac.org'
Subject: Help please :

:

i

Our 2005-2006 internal connection applications have been held in limbo due o the fact the vendor was i

MSE. MSE is now out ofbusiness and the company that took it over EPTSI cpntacted me this summer
saying I needed to do a SPIN change so my applications could be approved. I verified with the client
services bureau that I can't do this until I am approved. i
On the status screen for funding year 2005 our applications shows:

p- 06/27/2005
i

454160 Internal Connections 90% FCDL Issue I

456026 Internal con 80% Fina Review

In June of2005 we cancelled 4 FRN's on it and received a FCDL stating that and the remaining FRN's
were not funded yet. The status of it has remained unchanged since and I've e mailed & called the SLD I

every month since. The last several times I e-mailed the SLD they said they Would need to research it, I
i

still have not heard anything. I have multiple case #'8 that have been closed and we are still not funded.
The 90% FRN's are 1263529, 1274750, 1274839, 1274859, 1274882. Plus, )ur 80% application still

:
says final review. Ifyou can help us with this I would appreciate it..

I

Our 80% application has been in fmal review for years. I

I emailed Mel Blackwell after meeting him in DC and again in April. I also emailed V-rr. Noran today. Any help
that you can give us is appreciated

Our State Coordinator, Cathy George suggested that I email you in addition to Mr. Npran

i

Ellen Yates i
Can-oIlton-Farmers Branch ISD I

Technology Division
yatese@cfbisd.edu :
Phone: 972-968-4379 Fax: 972-968-4385

i

i
"

!

:
,
,

I

I

i

i,

,

I

:

I
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Yates, Ellen

f:rom:
Sent:
To:
Subject:

Follow Up Flag:
Due By:
Flag Status:

Robert Spiffer [rspj({er@usac.org]
Friday, May 09, 2008 11 :43 AM
Yates, Ellen
VP Inquiry - Carrollton-Farmers Branch SD - BEN 140444 - Case # 21-742253 - Status of i

FY2005 appl# 454160 .

Follow up
Wednesday, October 22,200812:00 AM
Red

Ms. Yates,

John Noran asked me to respond to you as the Ombudsman for the Schools & Lib aries program. I researched o~
systems status and correspondence related to your FY2005 application, and confirm ed that the review is still in i

process byour special compliance group. I'm sure you are aware of the issues surrounding Micro Systems !

Engineering, which received much media attention. In circumstances such as this, it is imperative that USAC fully
review anypossible instances of waste, fraud, or abuse of Federal Funds. I'm sure th~ywill work to complete this.

, 'bi IreVIew as soon as pOSSI e.

In ~he interim, I would suggest you can contact me periodically, and I can check the status and progress of the
reVIew.

Regards,

Bob

J. Robert Spiller
Ombudsman Manager
Schools and Libraries Division
Universal Service Administrative Company
Office: 202-772-5232
Fax: 202-776-0080
rspiller@usac.org
www.usac.org

CDNFIDENTIALITY: 1his e-mail and any attachments are confidential and also may be privileged. If you are riot'
the named recipient, or have otherwise received this communication in error, please ~elete it from your inbox, I

notify the sender immediately, and do not disclose its contents to any other person, lIse them for anypurpose, or '
store or copythem in anymedium. Thank you for your cooperation.

----- Original Message -----
From: Yates, Ellen <YatesE@cfbisd.edu>
To: John Noran
Sent: Tue May06 09:07:412008
Subject: FW: Help

Mr. Noran,

1



Can you help me with this?

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen
Sent: Monday, April 07, 20088:47 AM
To: 'mblackwelI@usac.org'
Cc: CatheyGeorge
Subject: FW: Help

Mr. Blackwell,

I sent the message below and I still have not heard anything on these FRNs. Can yo help me with them?

Ellen

Phone: 972-968~4379 Fax: 972-968-4385

From: Yates, Ellen
Sent: Wednesday, September 26, 2007 1:29 PM
To: 'mblackwelI@usac.org'
Subject: Help

Mr. Blackwell,

I enjoyed meeting at the DC conference and appreciate you offering to check into 0 problem Our 2005-2006
internal connection applications have been held in limbo due to the fact the vendor MSE. MSE is now out of •
business and the companythat took it over EPTSI contacted me this sununer saying needed to do a SPIN change
so my applications could be approved. I verified with the client services bureau that I can't do this until I am '
approved.

On the status screen for funding year 2005 our applications shows:

454160

Internal Connections 90%

2



FffiL Issued - 06/27/2005

456026

Internal con 80%

Final Review

I

InJune of 2005 we cancelled 4 FRNs on it and received a FffiL stating that and t e remaining FRNs were not:
funded yet. The status of it has remained unchanged since and I've e-mailed & calle the SID everymonth :
since. The last several times I e-mailed the SID theysaid theywould ·
need to research it, I still have not heard anything. I have multiple case # 's that hav been closed and we are still :
not funded. The 90% FRNs are 1263529, 1274750, 1274839, 1274859, 1274882. PI ,our 80% application still !
says final review. If you can help us with this I would appreciate it. Anyhelp that yo can give us is appreciated.

Thank you,

Ellen Yates

TechnologyServices Division

yatese@cfbisd.edu

Phone: 972-968-4379 Fax: 972-968-4385

DISqLAIMER:This message contains infonnation which may be confidential and pr: teeted bylaw. Unless you are
the addressee you may not use, copyor disclose to anyone the message or anyinfo ,cion contained in the "
message. If you have received this message in error, please advise the sender byreply -mail and delete the message.
This email maycontain the thoughts and opinions of the employee sending the mess ge and maynot represent the,
official policy of the Carrollton-Fanners Branch Independent School District. E-mail transmission cannot be '
guaranteed to be secure or error-free as infonnation could be inte.r:cepted, corrupted, ost, destroyed, arrive late or [
incomplete, or contain viruses. :

3



Yat~$. EII.en

~tom~

Sent:
To:
Cc:
Subject:

\(a\e~,£.\\en
Friday, May 09, 2008 11 :47 AM
'Robert Spiller' .
Berning, Andy ,
RE: VP Inquiry - Carrollton-Farmers Branch SD - BEN 1404 4 - Case # 21-742253 - Status
of FY2005 appl# 454160

Thank you, I will check back with you.

Ellen
Phone: 972-968-4379 Fax: 972-968-4385

-----Original Message-----
From: Robert Spiller [mailto:rspiller@usac.org]
Sent: Friday, May09, 2008 11:43 AM
To: Yates, Ellen
Subject: VP Inquity- Carrollton-Fanners Branch SD - BEN 140444 - Case # 21-74 253 - Status of FY2005 appl#
454160 .

Ms. Yates,

John Noran asked me to respond to you as the Ombudsman for the Schools & Lib .es program. I researched our
systems status and correspondence related to your FY2005 application, and confinne that the review is still in .
process by our special compliance group. I'm sure you are aware of the issues surro ding Micro Systems :
Engineering, which received much media attention. In circumstances such as this, it' imperative that USAC fully :
review anypossible instances of waste, fraud, or abuse of Federal Funds. I'm sure th will work to complete this
review as soon as possible.

In ~e interim, I would suggest you can contact me periodically, and I can check the s atus and progress of the
reVIew.

Regards,

Bob

J. R~bert Spiller
Ombudsman Manager
Schools and Libraries Division
Universal Service Administrative Company
Office: 202-772-5232
Fax: 202-776-0080
rspiller@usac.org
www.usac.org

CONFIDENTIALITY: This e-mail and anyattachments are confidential and also y be privileged. If you are not
the named recipient, or have otherwise received this communication in error, please d lete it from your inbox,
notifythe sender immediately, and do not disclose its contents to anyother person, use them for anyputpose, or
store or copythem in any medium. Thank you for your cooperation. .

----- Original Message -----
1



From: Yates, Ellen <Y'atesE@cfbisd.edu>
To: John Noran
Sent~ Tue Miy06 09~07~412008

Subject: pw. Help

Mr. Noran,

Can you help me with this?

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen
Sent: Monday, April 07, 2008 8:47 AM
To: 'mblackwell@usac.org'
Cc: Cathey George
Subject: FW: fIelp

Mr. Blackwell,

I sent the message below and I still have not heard anything on these FRNs. Can yo help me with them?

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen
Sent: Wednesday, September 26, 2007 1:29 PM
To: 'mblackwell@usac.org'
Subject: fIelp

Mr. Blackwell,

I enjoyed meeting at the DC conference and appreciate you offering to check into 0 problem. Our 2005-2006
internal connection applications have been held in limbo due to the fact the vendor MSE. MSE is now out of:

2



business and the companythat took it over EPTSI contacted me this summer sayin I needed to do a SPIN change
so myapplications could be approved. I verified with the client services bureau that can't do this until I am
approved. ..

On the status screen for funding year 2005 our applications shows:

454160

Internal Connections 90%

FffiL Issued - 06/27/2005

456026

Internal con 80%

Final Review

InJune of 2005 we cancelled 4 FRN's on it and received a FffiL stating that and th remaining FRN's were not:
funded yet. The status of it has remained unchanged since and I've e-mailed & called the Sill everymonth i
since. The last several times I e-mailed the SID theysaid theywould
need to research it, I still have not heard anything. I have multiple case # 's that have been closed and we are still ~
not funded. The 90% FRN's are 1263529, 1274750, 1274839, 1274859, 1274882. PI ,our 80% application still
says final review. If you can help us with this I would appreciate it. Anyhelp that you can give us is appreciated.

Thank you,

Ellen Yates

TechnologyServices Division

yatese@cfbisd.edu

. Phone: 972-968-4379 Fax: 972-968-4385

DISaAIMER:This message contains information which may be confidential and pf tected bylaw. Unless you are,
the addressee you may not use, copyor disclose to anyone the message or anyinfo cion contained in the :
message. If you have received this message in error, please advise the sender byreply -mail and delete the message~
This email may contain the thoughts and opinions of the employee sending the messa e and maynot represent the '

3



official policy of the Carrollton-Fanners Branch Independent School District. E- . transmission cannot be ..
guaranteed to be secure or error-free as infonnation could be intercepted, corrupted lost, destroyed, arrive late or
incomplete, or contain viruses.
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. Yate~, Ellen

From~
Sent:
To:
Subject: .

Mr. Spiller,

Vates. E((en
Friday, August 22, 2008 8:24 AM
'Robert Spiller'
RE: VP Inquiry - Carrollton-Farmers Branch SD - BEN 1404' 4 - Case # 21-742253 - Status
of FY2005 appl# 454160

Has there been any movement on this yet? The status is the same. Do you have any' ea when this problem will be
resolved?

Ellen
Phone: 972-968-4379 Fax: 972-968-4385
-----Original Message-----
From: Robert Spiller [mailto:rspiller@usac.org]
Sent: Friday, May09, 2008 11:43 AM
To: Yates, Ellen
Subject: VP Inquiry- Carrollton-Fanners Branch SD - BEN 140444 - Case # 21-742 53 - Status of FY200S appl#·
454160

Ms. Yates,

John Noran asked me to respond to you as the Ombudsman for the Schools & Lib 'es program. I researched our
systems status and correspondence related to your FY2005 application, and confinne that the review is still in
process by our special compliance group. I'm sure you are aware of the issues surro ding Micro Systems
Engineering, which received much media attention. In circumstances such as this, it' imperative that USAC fully .
review anypossible instances of waste, fraud, or abuse of Federal Funds. I'm sure th ,will work to complete this
review as, soon as possible.

In ~e interim, I would suggest you can contact me periodically, and I can check the s atus and progress of the
reVIew.

Regards,

Bob

J. Robert Spiller
Ombudsman Manager
Schools and Libraries Division
Universal Service Administrative Company
Office: 202-772-5232
Fax: 202-776-0080
rspiller@usac.org
www.usac.org

CONFIDENTIAliTY: This e-mail and anyattachments are confidential and also
the hamed recipient, or have otherwise received this communication in error, please
notifythe sender imniediately, and do not disclose its contents to anyother person,
store or copythem in any medium. Thankyou for your cooperation.

1
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----- Original Message -----
From.: Yates,~Ellen c:(:{atesE@cfbisd.edu>
To,']onn NOlan
Sent: Tue May 06 09:07:412008
Subject: FW: Help

Mr. Noran,

Can you help me with this?

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

From.: Yates, Ellen
Sent: Monday, April 07, 2008 8:47 AM
To: 'mblackwell@usac.org'
Cc: Cathey George
Subject: FW: Help

Mr. Blackwell,

I sent the message below and I still have not heard. anything on these FRNs. Can yo help me with them?

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

From.: Yates, Ellen
Sent: Wednesday, September 26, 2007 1:29 PM
To: 'mblackwell@usac.org'
Subject: :Help

Mr. Blackwell,

2



I enjoyed meeting at the DC conference and appreciate you offering to check into 0 problem. Our 2005-2006
. internal connection applications hav~ been held in limbo due to the fact the vendor MSE. MSE is now out of.

'ousmess a!\.<ltn.e cc>mpm"Y tn'9.t tOOt1\ o'Vt!~"?~\ ccmt~cteu me tills summe.rsa~ 1n~~Q~Q tD ~D t1 S})}N c'nw.ge
so my applications could be approved. I verified with the client services bureau that can't do this until I am:
approved. .

On the status screen for funding year 2005 our applications shows:

454160

Internal Connections 90%

FrnL Issued - 06/27/2005

456026

Internal con 80%

Final Review

InJune of 2005 we cancelled 4 FRNs on it and received a FrnL stating that and th remaining FRNs were not .
funded yet. The status of it has remained unchanged since and I've e-mailed & called the SID everymonth
since. The last several times I e-mailed the SID theysaid theywould
need to research it, I still have not heard anything. I have multiple case # 's that have been closed and we are still
not funded. The 90% FRNs are 1263529, 1274750, 1274839, 1274859, 1274882. PI ,our 80% application still
says final review. If you can help us with this I would appreciate it. Anyhelp that yo can give us is appreciated.

Thank you,

Ellen Yates

TechnologyServices Division

yatese@cfbisd.edu

Phone: 972-968-4379 Fax: 972-968-4385

DISCLAIMER:1his message contains infonnation which may be confidential and pr tected bylaw. Unless you ar~
the addressee you maynot use, copy or disclose to anyone the message or anyinfo cion contained in the
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message. If you have received this message in error, please advise the sender byrepl e-mail and delete the message.
l< This email maycontain the thoughts and opinions of the employee sending the mes age and may not represent the

c>Hicia\.pa\kj at the Can:o\\ton-'F'aImeiS'?>mcnlnuepenoent ~cnOD)Djstnct. ],. trM2snWslon co.nnotbe
guaranteed to be secure or error-free as infonnation could be intercepted, corrupted lost, destroyed, arrive late Of.

incomplete, or contain viruses.
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Yates, Ellen

From:
Sent,·
To:
Subject:

Ms. Yates,

Robert. S~\\\e~ ~s~\\\e~@,\lsac.Qt~\

Friday, August22, 2008 1:20 PM
Yates, Ellen
RE: VP Inquiry - Carrollton-Farmers Branch SD - BEN 1404" 4 - Case # 21-742253 - Status
of FY2005 appl# 454160

I have no idea when this will be resolved. I suspect that it involves entities outside of USAC, but myvisibility into
this process is rather limited. I will raise the issue at the next opportunity 'With the ap Jropriate people here to see if I
can give you some better idea of prospects. In the interim, I would suggest you send me a not periodicallyto make
sure it stays on mylist, and I'll let you know what I can find out.

Regards,

Bob

J. Robert Spiller
Ombudsman Manager
Schools and Libraries Division
Universal Service Administrative Company
Office: 202-772-5232
Fax: 202-776-0080
rspiller@usac.org
www.usac.org

CONFIDENTIALITY: This e-mail and anyattachments are confidential and also naybe privileged. If you are n~t
the named recipient, or have otherwise received this communication in error, please ( elete it from your inbox,
notifythe sender immediately, and do not disclose its contents to any other person, u)e them for anypmpose, or
store or copythem in anymediwn. 1hank you for your cooperation.

-----Original Message-----
From: Yates, Ellen [mailto:YatesE@cfbisd.edu]
Sent: Friday, August 22, 2008 9:24 AM
To: Robert Spiller
Subject: RE: VP Inquiry- Carrollton-Farmers Branch SD - BEN 140444 - Case # 21 742253 - Status of FY2005
appl# 454160

Mr. Spiller,

Has there been any movement on this yet? 1he status is the same. Do you have any i( ea when this problem will be'
resolved? '

Ellen
Phone: 972-968-4379 Fax: 972-968-4385
-----Original Message-----
From: Robert Spiller [:mailto:rspiller@usac.org]
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Sent: Friday, May 09, 200811:43 AM
To: Yates, Ellen
Subject: VP Tnquiry- Carrollton-Fanners Branch SD - BEN 140444 - Case #
11-7Ar115~ - ~tatus 01r'll\)\)) app\# 4:>41blJ

Ms. Yates,

Jolm Noran asked me to respond to you as the Ombudsman for the Schools & Lib 'es program. I researched our
systems status and correspondence related to your FY2005 application, and confirm d that the review is still in
process by our special compliance group. I'm sure you are aware of the issues surro ding Micro Systems
Engineering, which received much media attention. In circumstances such as this, it imperative that USAC fully
review anypossible instances of waste, fraud, or abuse of Federal Funds. I'm sure th ywill work to complete this
review as soon as possible.

In the interim, I would suggest you can contact me periodically, and I can check the tatus and progress of the
reVIew.

Regards,

Bob

J. Robert Spiller
Ombudsman Manager
Schools and Libraries Division
Universal Service Administrative Company
Office: 202-772-5232
Fax: 202-776-0080
rspiller@usac.org
www.usac.org

CONFIDENTIALITY: This e-mail and any attachments are confidential and also y be privileged. If you are not
the named recipient, or have otherwise received this communication in error, please elete it from your inbox,
notify the sender immediately, and do not disclose its contents to anyother person, ,e them for anypurpose, or
store or copythem in any medimn. Thank you for your cooperation.

----- Original Message -----
From: Yates, Ellen <Y"atesE@cfbisd.edu>
To: John Noran
Sent: Tue May06 09:07:41 2008
Subject: FW: Help

Mr. Noran,

Can you help me with this?

Ellen

Phone: 972-968-4379 Fax: 972-968-4385
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Prom: Yates, Rllen
Sent: Monday, April 07, 2008 8:47 AM
To: 'mblackwe1l@usac.org'
0::: Cathey George
Subject: FW: Help

Mr. Blackwell,

I sent the message below and I still have not heard anything on these FRNs. Can yo help me with them?

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen
Sent: Wednesday, September 26, 2007 1:29 PM
To: 'mblack.we1l@usac.org'
Subject: Help

Mr. Blackwell,

I enjoyed meeting at the DC conference and appreciate you offering to check into 0 problem. Our 2005-2006
internal connection applications have been held in limbo due to the fact the vendor MSE. MSE is now out of
business and the companythat took it over EPTSI contacted me this summer saying I needed to do a SPIN change
so myapplications could be approved. I verified with the client services bureau that I can't do this until I am
approved.

On the status screen for funding year 2005 our applications shows:

454160

Internal Connections 90%

FffiL Issued - 06/27/2005

456026

Internal con 80%
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Final Review
•

In June of 2005 we cancelled 4 FRN's on it and received a FffiL stating that and remaining FRN's were not
funded yet. The status of it has remained unchanged since and I've e-mailed & called the SLD everymonth
since. The last several times I e-mailed the Sill theysaid theywould
need to research it, I still have not heard anything. I have multiple case # 's that have been closed and we are still .
not funded. The 90% FRNs are 1263529, 1274750, 1274839, 1274859, 1274882. PI ,our 80% application still
~ays final review. If you can help us with this I would appreciate it. Anyhelp that yo can give us is appreciated.

Thank you,

Ellen Yates

TechnologyServices Division

yatese@cfbisd.edu

Phone: 972-968-4379 Fax: 972-968-4385

DISCLAIMER:This message contains infonnation which may be confidential and pr: tected bylaw. Unless you are
the addressee you maynot use, copyor disclose to anyone the message or anyinfo cion contained in the
message. If you have received this message in error, please advise the sender byreply e-mail and delete the message.
This email maycontain the thoughts and opinions of the employee sending the mess ge and maynot represent the
official policyof the Carrollton-Fanners Branch Independent School District. E-mail transmission cannot be
guaranteed to be secure or error-free as infonnation could be intercepted, corrupted, ost, destroyed, arrive late or .
incomplete, or contain viruses.

This message contains infonnation which may be confidential and protected bylaw. nIess you are the addressee
you may not use, copy or disclose to anyone the message or any infonnation contain d in the message. If you have
received this message in error, please advise the sender byreply e-mail and delete the ssage. This email may
contain the thoughts and opinions of the employee sending the message and may not represent the official policy of
the Carrollton-Fanners Branch Independent School District. E-mail transmissionc ot be guaranteed to be secure
0: error-free as infonnation could be intercepted, corrupted, lost, destroyed, arrive la: or incomplete, or contain
VlrUSes.
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Yate,~, Ellen

rTom;
Sent:
To:
Subject:

'{a\es, E))en
Friday, August 22, 2008 1:21 PM
'Robert Spiller' .
RE: VP Inquiry - Carrollton-Farmers Branch SO - BEN 1404.£ 4 - Case # 21-742253 - Status
of FY2005 appl# 454160 '

Thank you, I will send you a note in a couple of months. I hope to meet you in Sept mber.

Ellen
Phone: 972-968-4379 Fax: 972-968-4385

-----Original Message-----
From: Robert Spiller [mailto:rspiller@usac.org]
Sent: Friday, August 22, 2008 1:20 PM
To: Yates, Ellen
Subject: RE: VP Inquiry- Carrollton-Farmers Branch SD - BEN 140444 - Case # 21-742253 - Status of FY2005
appl# 454160

Ms. Yates,

I have no idea when this will be resolved. I suspect that it involves entities outside of USAC, but myvisibility into
this process is rather limited. I will raise the issue at the next opportunitywith the ap ~ropriate people here to see if I
can give you some better idea of prospects. In the interim, I would suggest you send /ne a not periodicallyto make
sure it stays on mylist, and I III let you know what I can find out.

Regards,

Bob

J. Robert Spiller
Ombudsman Manager
Schools and Libraries Division
Universal Service Administrative Company
Office: 202-772-5232
Fax: 202-776-0080
rspiller@usac.org
www.usac.org

CDNFIDENTIALITY: This e-mail and anyattachments are confidential and also rrlaybe privileged. If you are not
the named recipient, or have otherwise received this communication in error, please ( elete it from your inbox,
notify the sender immediately, and do not disclose its contents to anyother person, u~e them for anypurpose, or
store or copythem in anymedium. Thank you for your cooperation.

-----Original Message-----
From: Yates, Ellen [mailto:YatesE@cfbisd.edu]
Sent: Friday, August 22, 2008 9:24 AM
To: Robert Spiller
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Subject: RE: VP Inquiry- Carrollton-Fanners Branch SD - BEN 140444 - Case # 2 -742253 - Status of FY2005
appl# 454160..

Mr. Spiller,

Has there been anymovement on this yet? The status is the same. Do you have any dea when this problem will be
resolved?

Ellen
Phone: 972-968-4379 Fax: 972-968-4385
-----Original Message-----
From: Robert Spiller [mailto:rspiller@usac.org]
Sent: Friday, May09, 200811:43 AM
To: Yates, Ellen
Subject: VP Inquiry- Carrollton-Fanners Branch SD - BEN 140444 - Case #
21-742253 - Status of FY2005 appl# 454160

Ms. Yates,

John Noran asked me to respond to you as the Ombudsman for the Schools & Lib 'es program. I researched our
systems status and correspondence related to your FY2005 application, and confirm d that the review is still in
process byour special compliance group. I'm sure you are aware of the issues surro ding Micro Systems
Engineering, which received much media attention. In circumstances such as this, it' imperative that USAC fully
review anypossible instances of waste, fraud, or abuse of Federal Funds. I'm sure th ywill work to complete this
review as soon as possible.

In ~e interim, I would suggest you can contact me periodically, and I can check the tatus and progress of the
reVIew.

Regards,

Bob

J. Robert Spiller
Ombudsman Manager
Schools and Libraries Division
Universal Service Administrative Company
Office: 202-772-5232
Fax: 202-776-0080
rspiller@usac.org
www.usac.org

CONFIDENTIALITY: This e-mail and anyattachments are confidential and also
the named recipient, or have otherwise received this communIcation in error, please
notify the sender immediately, and do not disclose its contents to anyother person,
store or copythem in anymedium. Thankyou for your cooperation.

----- Original Message -----
From: Yates, Ellen <YatesE@cfbisd.edu>
To: John Noran
Sent: Tue May 06 09:07:412008
Subject: FW: Help
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, Mr. Noran,

Can you help me with this?

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen
Sent: Monday, April 07, 2008 8:47 AM
To: 'mblackwell@usac.org'
Cc: CatheyGeorge
Subject: FW: Help

Mr. Blackwell,

I sent the message below and I still have not heard anything on these FRNs. Can yo help me with them?

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen
Sent: Wednesday, September 26, 2007 1:29 PM
To: 'mblackwell@usac.org'
Subject: Help

Mr. Blackwell,

I enjoyed meeting at the DC conference and appreciate you offering to check into 0 problem. Our 2005-2006
internal connection applications have been held in limbo due to the fact the vendor MSE. MSE is now out of
business and the companythat took it over EPTSI contacted me this summer saying needed to do a SPIN change
so myapplications could be approved. I verified with the client services bureau that I can't do this until I am
approved.
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On the status screen for funding year 2005 our applications shows:

454160

456026

..

Internal Connections 90%

FmL Issued - 06/27/2005

Internal con 80%

Final Review

InJune of 2005 we cancelled 4 FRN's on it and received a FffiL stating that and th remaining FRN's were not
funded yet. The status of it has remained unchanged since and I've e-mailed & called the SID everymonth
since. The last several times I e-mailed the SID theysaid theywould
need to research it, I still have not heard anything. I have multiple case # 's that have been closed and we are still
not funded. The 90% FRNs are 1263529, 1274750, 1274839, 1274859, 1274882. PI ,our 80% application still
says final review. If you can help us with this I would appreciate it. Anyhelp that yo can give us is appreciated.

Thank you,

Ellen Yates

TechnologyServices Division

yatese@cfbisd.edu

Phone: 972-968-4379 Fax: 972-968-4385

DISQAIMER.:This message contains infonnation which may be confidential and pr tected bylaw. Unless you are
the addressee you maynot use, copyor disclose to anyone the message or anyinfo cion contained in the '
message. If you have received this message in error, please advise the sender byreply -mail and delete the message.
This email maycontain the thoughts and opinions of the employee sending the mess ge and may not represent the
official policy of the Carrollton-Farmers Branch Independent School District. E-mail transmission cannot be '
guaranteed to be secure or error-free as infonnation could be intercepted, corrupted, ost, destroyed, arrive late or
incomplete, or contain viruses.
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This message contains information which may be confidential and protected bylaw. ruess you are the addressee :
you may not use, copyor disclose to anyone the message or anyinformation contain d in the message. If you have
received this "message in error, please advise the sender byreplye-mail and delete the message. This email may ..
contain the thoughts and opinions of the employee sendin~ the messa~e and may no re?resent the oHicia\. ~C)\l~~ 01­
the Carrollton-Farmers Branch Independent School District. E-mail transmission c ot be guaranteed to be secure
o~ error-free as information could be intercepted, corrupted, lost, destroyed, arrive 1 e or incomplete, or contain
VllUSes.

5


